CERTIFIED - RETURN RECEIPT REQUESTED
[MANUFACTURER]
[ADDRESS]

RE: [your name]
VIN [put your VIN number here]

Dear Sir or Madam:

I am writing to you regarding a defective [make/model] under the Michigan Lemon law
(MCL 257.1401). | am hereby making a written demand for relief under the Lemon Law and the
Michigan Consumer Protection Act (MCL 445.901).

Currently, it suffers from [describe problem]. To date, the vehicle has never been repaired
properly despite numerous repair attempts.

CONSIDER THIS THE LAST CHANCE LETTER CALLED FOR BY MICHIGAN’S
LEMON LAW. | am hereby allowing you one final repair opportunity. If these repairs are not
completed within seven business days of receipt of this letter 1 am entitled to a replacement
vehicle or a refund calculated in accordance with the Lemon Law.

You may contact me if you wish to avail yourself of the last chance repair.

[sign]
[your name, address, phone number]



